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We help companies meet their customers



GetGood Strategic Marketing

Founded 2004
Marketing and social media consulting

Strategy through execution
Project or retainer basis

Clients include HP, The Exit Planning 
Exchange, GuideMark, The Sugar 
Association, Santorini Consulting, Caras 
Training, SOCAP International and CamelBak
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Susan Getgood

More than 20 years experience in corporate 
marketing
Corporate positions included SVP Marketing for 
SurfControl and General Manager of Cyber Patrol
Frequent speaker at social media and blogging 
conferences like BlogHer, BlogWorld Expo and 
New Comm Forum
2008 Fellow Society for New Communications 
Research 
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Our Work

Marketing strategy & plan development
Website & blog development
Public relations plans
Blogger relations campaigns
Collateral development 
Direct marketing campaigns
Lead management systems
Social media & marketing workshops
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Clients, past and present

HP
GuideMark
Kraft Foods
Caras Training
SOCAP International
The Exit Planning Exchange
The Sugar Association
Parent Power/Active Access
Meal Makeover Moms
Massachusetts Family Business 
Awards

Maxwell Street Documentary
Santorini Consulting
Spec.-Ops. Brand
CamelBak
Nomadic Display
AmeriVault
PistolStar
Bid4Assets
Chandler Chicco Agency
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Selected Social Media Projects
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Blogs 

The Exchange (XPX)
Notes of the Urban Blues
Caras Training, For the Face of Your Business
GuideMark, Business Forward
Santorini Consulting, Compensation Architect
Software Secure, Multiple Choice
HP, Backstage at Sundance
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Blogger Relations

HP, Photographic Memories, Fall 2007 and 
various other programs 2005-2007
CamelBak, Sustainable Hydration, October 
2007
Maxwell Street Documentary, Electrified: The 
Story of the Maxwell Street Urban Blues, 
Winter 2008
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HP Photographic Memories

GetGood Strategic Marketing 
one of two firms selected for 
social media campaigns for 
launch of HP Photo Books in 
Fall 2007

Outreach to mom bloggers 
with high interest in digital 
photography 
Conducted interviews with 22 
mom bloggers for HP.com
Plus 20 reviews in a Parent 
Bloggers Network campaign
Online sales of Photo Books in 
holiday 07 exceeded forecast, 
almost 10x
Case study presented at 
BlogHer Business 08
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Websites

The Exit Planning Exchange (XPX)
Spec.-Ops. Brand
GuideMark
PistolStar
Maxwell Street Documentary
Assabet Valley Chamber of Commerce
Massachusetts Family Business Awards 
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Workshops

Introduction to Blogging & Social Media
Blogger Relations 
Representative Clients:

SOCAP International
The Sugar Association
Nomadic Display
Kraft Foods
University of Wisconsin
AAA Ohio
Chandler Chicco Agency
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My sites
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Getgood.com
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getgood.com/roadmaps



snapshotchronicles.com
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Contact

sgetgood@getgood.com
twitter.com/sgetgood
978 562 5979 tel
617 967 0169 cell
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