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‘Social Network Adoption

Social Networking Sites Used by US Social Network Users,
by Generation, May 2009.

Facebook MySpace Twitter LinkedIn
GenerationZ 61% 65% 9% 0%
GenerationY 65% 75% 14% 9%
Generation X 76% 57% 18% 13%
Baby 73% 40% 13% 13%
boomers
WWII 90% 23% 17% 4%
generation

Percent of respondents in each group N=1000.
Source Anderson Analytics.
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Reasons to Join SocNets

Top Six Reasons US Social Network Users Joined a Social Network,
by Generation, May 2009

GenZ GenY |Gen X | Boomers | WWII | Total

Keeping in touch with 93% 82% 71% 62% 57% | 75%
friends

For fun 91% 61% 51% 38% 30% | 55%
Keeping in touch with 27% 40% 40% 47% 51% | 41%
family

Was invited by someone | 22% 22% 30% 46% 60% | 30%
| know

Keeping in touch with 39% 40% 27% 12% 10% | 30%
classmates

Keeping in touch with - 3% 6% 12% 2% 5%

business network

Percent of respondents in each group. N=1000 Source: Anderson Analytics
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‘ Trust

Have some degree of trust® in the following forms of advertising
April 2009

Recommendations from people known I 0%
Consumer opinions posted online _ 70%
Brandwebsites [ 705
Editorial content (e.g. newspaper article) _ 69%
Brand sponsorships NI 1%
v I
Newspaper | %
Magazines NN 5o
Billboards / outdoor advertising ‘_ 55%
Rodio | 55
Emails signed up for N 5o
Adsbefore movies |GGG s
Search engine results ads — 41%
Online videoads N 375
Online banner ads ‘_ 33%
Textads on mobile phones _ 24%

Source: The Mielsen Compamy
*Eg. 90 percent of respondents trusted "completely” or "somewhat” recommendations from people they know
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Facebook: the gateway drug ot
social media

Consumer, social
o Live chat

Three types of “pages”

o Personal profile

o Page (like personal profile, for a company)
o Groups
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Facebook for Brands

Facebook Connect lets other sites use FB

login, push content to FB

Facebook Fan Box lets brands send FB page

content back to website

Facebook Like functionality lets users share

web content on Faceboo
Facebook Insights provic

K
e data on FB page

use. When combined wit

N other metrics,

good picture of the online customer.
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‘ Facebook Personal Profile
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'Facebook Page

Home  Profi Friends

’ﬁ:}\ National Geographic Expeditions
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| National Geographic Expeditions Field Motes Blog, "MG students explore Peru; a
videa chranicle”

Inbox (449

Logout

E ping.fm
ping.fm
Last summer, Mational Geographic videographer Zak Wenning headed out into the Field on
our student expedition to Peru. During their three-wesk adventure, the

@ January 19 at 11:55am * Share

" & people like this,

Add to My Page's Favorites

Suggest to Friends y
e Mational Geographic Expeditions Free slaska Webinar

Monday, January 18, 2010 at 3:00 PM EST
Official Travel Program of the Information: http: /ftinyurl.com/favrbive
Mational Geagraphic Socieky
On Monday, January 18, 2010 at 8 p.m., Mational Geographic Expeditions invites vau
on a wirtual journey along the waterways of Alaska's Inside Passage with veteran
Fans expedition leader and Mational Geagraphic photographer Ralp. ..
6 of 3,655 fans See al See More

Alaska Webinar
Time: §:00PM Monday, January 18th

Micole Ellis  Elvis Palmer Margarita

Taffe Adams E January 14 at 5:31pm - Share

‘ Y 3 peaple like this,
i s Ramya Sriram Really enjoved the webinar! Thanks!
Jorge Luis  Gheby Peter Tobia January 18 at &:51pm * Repart
Indira
Garwan
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'Facebook Group

National Geographic Crittercam and WildCam
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- : Post #59133 \
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; . I'm sorry I haven't said "Hello", T get too busy snapping captures and posting my Favarites, The last post
Post #9134 was of the beautiful acacia tree, Thank vou, Afke For showing it to us,
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inking Facebook & the Web
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I LogIn - Register - Change Countr\,f._|

Connect, share and enjoy Coca-Cola ﬂ Coca-Cola on Facebook
with millions of Fans on Facebook® o Vou ke this. Uike

I3

Coca-Cola Fan Exclusive: Coke & MTY Movie Awards
parter 1o stream the pre-show Red Carpet and post-show
concert livel http: /fCokeURL, com/tark

New Music ¥ideos, Reality T¥ Shows,
Celebrity News, Top Stories | MTY

CokeURL com

‘Wakch the latest Music Video from your Favarite
artists, Get up to date Celebrity and Music Mews,
See episodes of your Favorite MTY Reality Show, Go
into Owerdrive to view Featured Videos on MTY.com

Check out the Fan Page .

Yesterday at 7:0Zpm

Coca-Cola The FIFA World Cup™ is football and happiness,
Roger Milla sure knows how to celebrate both, Thank you
Roger, for the dance that changed football forewer,

History of Celebration
CokelRL.cam
Cwver 20 Years aqo a South African

Coca-Cola has 5,710,573 Fans

Yi10L 2P

Jahn Francesca  Jennifer  Alexandre Cianna Feainalda

Share Photos provided by Facebook™®
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Subscribe via SM3
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Az you know, for the past six months, I’ve been writing Profes ging
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big part of rmy life for the last year, Over the weekend, | noticed that Amazon
had added the cover art to the pre-order listing, so | created an affiliate
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I B | O G
Throughout the boaok, | use real examples to illustrate the points. Some ;i ; WITH
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i ] Australia 22 Los z5 (UK}
Germany 12 Angeles German i
Romania 12 Boston 24 Indonesian 4
United 11 Washington 74 Portuguese z
Kingdom Houston 21 {Brazil}
Philippines 9 pDallas 1§ Romanian z
Indonesia & San 17 Greek 1
Malaysia & Francisco English 1
Brazil 4 Seattle 17 {Pirate}
France 4 Philadelphia 14 Spanish 1
Ireland 4 Pleasanton 14 Finnish 1
Belgium 3 Irvine 13 French 1
Switzerland 3 Portland 1z (Canada)
Israel 3 Austin 11 French 1
India 3 Elmhurst 11 (France)
New 3 Mashville 11 Heh_rew 1
Zealand salt Lake 11 Italian 1
Portugal 3 City Dutch 1
Singapore 3 Tampa 11 Portuguese 1
Denmark 2 (Portugal)
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‘ Causes

0il Spill in the Gulf Coast: Take Action Now

w Cal,lses Home Find Causes Your Causes Best of Causes Account

Best of Causes

Top Fundraising This Week
Frorm Monday 12:00am PT to Sunday 11:590m PT - 7 days left

Top Fundraising Causes

4P Last week's Top Cause

Help wildiife Irmpacted by the BP Qi
Spill
8,560 raised last wesk

Members: 68,525
Mission: To prokect wildlife impacted by the
ail spill in the GUIF af Mexica,

This Week's Leaders {Since Monday)

Help Wildiife Impacted by the BP Gil Spill

. E8,525 members $555
B Dont Bully My Breed Pit Bull Rescue and

2 B Fdycation $120

12,922 members

— Camera For & Cure...Suppork Lung Cancer
@J Research 104

128 riembers

Top Causes by Category This Week

$3,871 raised this week

Top Fundraising Individuals

4P Last week's Top Individual

Ian Ballon
$2,225 raised last wesk

i Cause: End Slavery and Empower Survivors -
Sarmaly Mam Foundation

This Week's Leaders {Since Monday)

l Cathering Hedges $120
2 ‘ Sheila McDonough $104
@' E Mary Foulke $100

Causes on Facebook

Go to Causes Home

Get Started on Causes

Building a Community ]

Fundraising on Causes

Nonprofit Parther Center

Go to Partner Center

Become & Monprofit Partner
Best Practices

Success Staries

Blog

IMeeting wour Cause Members at
Their Interest Level: Lessons For
orline contests and every day
by Susan Gordon

Three ways to thank and be thanked

for all wou do on Causes!
hie Zavah Kach LI
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Questions

Susan Getgood

GetGood Strategic Marketing Inc.

978-562-5979

Email: sgetgood@getgood.com

Web: www.getgood.com

Twitter: @sgetgood

Marketing Roadmaps blog: http://getgood.com/roadmaps
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